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Job Title Senior Service Engineer
Reports to Field Service Manger
Locations National
Based Home Office

Job Description :

This is a unique opportunity to work for a large and diversified global Water Treatment and
Purification solutions provider as part of the Service team, supporting our blue-chip customer
base.

Due to an increase in customer numbers and the scope of existing customers, opportunities
have now become available for experienced engineers with skill-sets gained within the Water
Treatment / Purification sectors to join our Service team in a senior role supporting our
expanding customer base.

The role will report into the Field Service Manager whilst planning and executing the day to
day Service tasks of Installation, Maintenance, Servicing and Commissioning of varied
equipment in accordance with current industry legislation and within contract and budget.

The role of Senior engineer will include but is not limited to :

e Maintain compliance with legislative and environmental requirements (H&S) and ensure
risk assessments have been utilised

e Plan and coordinate work in an efficient manner liaising with Service administration,
project management, third party suppliers and end customer

o Efficiently carryout all Service works as per contract and given time lines to achieve an
above satisfaction view from the customer

e Provide assistance and support on a ‘consultancy’ level to the customer

e Provide technical support both internally and to customers in preparation of work
execution to include but not limited to risk and method statements, permits to work etc.

e Ensuring that parts, materials and equipment are in line with specifications

e Manage and deliver in a timely manner reports as necessary to both internal and external
needs

e Have a visionary ‘Sales’ approach to provide ‘bolt-on’ and new work lines with customers
thereby contributing to the growth of the business

The successful applicant will possess :

e A professional qualification or has a proven track record of gained skills with the ability to
work across multi disciplines (electrical and Mechanical) competently and safely.

e Hasatleast 5 years’ experience within the water treatment / purification industry and
having a good process knowledge of RO/BX/DI systems.

e Has strong communication and interpersonal skills with the ability to manage both internal
junior/trainee engineers, sub-contractors and the end customer.

e Have excellent IT skills (Excel, Word, PowerPoint) and the ability to stay organised whilst
multi-tasking.

e Ability to fault find both electrically and mechanically

e Be hands-on with installation, repair, modification work which includes various pipe work
formats, electrical control systems (PLC literate basic) installed across Industrial, Food &
Beverage and Health Care sectors.

e Able to understand electrical, mechanical and P&ID drawings.
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The successful applicant will be required to :

Work away from home on occasions (2-3 days per month)

Be flexible with working hours to suit the business needs (Breakdowns, Call-outs etc.)

Have a proactive approach to personal development and training

Partake in a 24hr call-out roster (12 weeks rota)

Contribute to team discussions

Be flexible to undertake any reasonable tasks that are within the knowledge and skill-set of
the individual.

For further details or to apply please send CV and covering note to:
careers@envirogengroup.com

Or call Jo Collins on: +44 (0) 1531 636328

WWW.envirogengroup.com
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